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M@ilMeter Forensic - Technical Fact Sheet
v2.0.2 for Microsoft® Exchange

M@ilMeter Forensic provides managers with an unprecedented
insight into their companies email usage, while combining real-time
updates with an intuitive and easy to use interface.

ical Features

M@ilMeter Forensic T

Flexible Setup

Runs on Windows NT, Windows 2000 or XP Professional

Can be up and running in 10 minutes

No software needs to run on the Exchange Server

One M@ilMeter Forensic installation can monitor many servers

The M@ilMeter Forensic installation installs all required components, no need for third party licences
Allows for real-time forensics anlaysis

Historic data can be automatically fed into the M@ilMeter Forensic database

Support for servers in remote sites, providing single point data consolidation

Standard Database Support

Microsoft Data Access Components (MDAC) technology

Standard version supports MS SQL server — version 7.0 upwards

Data clean down, and maintenance functions are supplied within the application
SQL 2000 (for full text searching)

Robust Message Delivery

e No interruption to message flow

e Message delivery remains completely independent of M@ilMeter

o If M@ilMeter Forensic is stopped message delivery continues M@ilMeter Forensic will ‘catch up’
automatically when restarted

Built in Web Server

o M@)ilMeter Forensic has its own built in web server
o Small & lightweight
o Dedicated function — it can only process M@ilMeter Forensic requests
o Eliminates security and maintenance concerns sometimes associated with hosting a ‘heavier’
web server
e Can be started up on any available TCP/IP port, for added flexibility / security
e Access to the M@ilMeter Forensic reports is restricted via a username and password

Multi threaded capabilities

e Separate threads for key tasks allows M@ilMeter Forensic to deal with large volumes of email without
trading off performance in other areas
e  Full support for concurrent users

Forensics

e Ability to analyze Microsoft® Outlook PST files
e  Supports full text searches on emails
e Mail attachments are stored and are retrievable

For further information please see our web site
www.mailmeter.com
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System Requireméﬁ‘ .

M@ilMeter Forensic does not need to be installed on the email
server. It can be installed onto any PC that has connectivity to the
email server.

Email System

e Microsoft® Exchange 5.5 with Service Pack 4 or higher
e PST file generated from Microsoft® Outlook

Operating System
e Microsoft® Windows NT4® with Service Pack 6

e Microsoft® Windows 2000
¢ Microsoft® Windows XP Professional

Hardware (Minimum)

e Pentium® Il 1GHz processor or higher
e 256 MB Memory
o 1 GB free disc space

Other

e Microsoft® Components (Outlook 2000)
e Internet Explorer 5.01 or higher
e  SQL 2000 (for full text searching).
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